COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI) COMMITTEE

AGENDA

January 16, 2013
2:00 - 4:00 p.m.
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807

QUALITY ASSURANCE (QA) MEETING

200-300pm

Introductions
Co-chairs: Emily Ramos, LCSW (LBMH), Misty Aronoff, MFT (ALMA), and Michele Munde, LCSW (STAR
VIEW)

SA 8 liaison: Ann Lee, Ph.D.

QA Division Lead for SA 8: Dr. Lori Dobbs

Welcome back, Misty! Thank you to Michele for providing QI/QA coverage along with Emily during Misty’s
absence!

Announcement about Co-Chair role

How To Flag Charts Training to Prepare For The State System Review Chart Audit
Dr. Lori Dobbs, QA Division Lead, DMH Program Support Bureau

State DMH Updates
o State System Review — Assignment letters regarding topics to present to the State review team
went out the weeks of January 7" & 14" to DMH divisions and DO providers (maybe some LE

17 Providers). DO/LE providers may be asked to present on programs on behalf of the homeless or
underserved/hard to reach populations.
\' Documentation Training Schedule*
Vi Katie A. Update: DHCS Documentation and Claiming Manual for ICC and IHBS
Program Review/Certification
o NPI changes or Service provision changes — Contractors must notify the Lead District Chief of any
Vil changes
o Exclusion policy in the cert/re-cert binder
Medical Records
o State System Review Chart Audit materials can be found on the QA website at:
http:llpsbqi.dmh.lacounty.goleA_Div.html
VIil
o Clinical Records Bulletin Edition 2012-02: Revised Medication Forms and Supplemental
TBS Assessment*
QA Technical Assistance Update - CPT Procedure Code changes for 2013
o A Guide to Procedure Codes*
o 2013 Procedure Codes Changes powerpoint handout
IX o QA Bulletin 12-08: Changes to Procedure Codes (Effective January 1, 2013)
O

Senate Bill No. 1407 — From Legislative Counsel's Digest: “would prohibit a psychotherapy, as
defined, who knows that a minor has been removed from the physical custody of his or her parent
or guardian in dependency proceedings, from releasing or disclosing the information in the mental
health records of that minor patient to the patient’s parent or guardian based solely on an
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authorization to release those records signed by the parent or guardian...”

o Standard documents for children in out-of-county placements: SB 785*

o Claiming time per hours worked: Quality Assurance Report for DO Programs (Ann will send out
via email)

Updates:
o Abbreviations List — final and posted online (see QA website)

o COD Children’s forms — revised and will be sent out in Feb/March
o Organizational Providers Manual — QA is currently working on changes
o Nursing DSM Training and Policy
o IBHIS
o COS Workgroup
o County Coalition Treatment Plan
o LPCC
Announcements

o October 2012 QI/QA minutes will be emailed to the committee upon completion.
o No meetings were held in November and December 2012

*Handouts

Next Meeting info:

February 20, 2013
2:00-4:00 p.m.
The Guidance Center
4335 Atlantic Ave
Long Beach, CA 90807
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QUALITY IMPROVEMENT (Ql) MEETING

300-400pm

I Welcome Again!

Il Cultural Competency Committee (CCC) Report

m Clinical Quality Improvement: OMD Report

PRO (Ann will email below items to committee)

v o Request for Change of Provider QI Status Report
o Beneficiary Grievance/Appeal Report FY 2011-12
\ ACCESS Call Center Equipment and System Update
Vil February 2012 Data Distribution
VI Client Leadership Training
IX APS/EQRO
X Executive Summary
X Service Area 8 Outcome Data Workgroup — Tuesday, January 29" 1:00-4:00, ChildNet,
5150 E. PCH, Long Beach
Xi SA 8 Quality Improvement Project
Announcements/Discussion
*Handouts
Next Meeting Info:
February 20, 2013
2:00-4:00 p.m.
The Guidance Center
4335 Atlantic Ave

Long Beach, CA 90807
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